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TPP is a healthcare technology company, dedicated to delivering world
class healthcare software in the UK and internationally. Our philosophy
is to join up healthcare based on a shared electronic medical record,
improving access to clinical data and empowering patients to take
part in their own care.

Our core product, SystmOne, makes this possible and is used by over
200,000 clinicians across 7,000+ organisations. With over 20 years of
experience working with the NHS, TPP is now expanding to deliver
connected care to new markets abroad.
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Why Choose TPP?

A

SystmOne is a centrally hosted system that joins up healthcare
based on a single medical record for each citizen, detailing all of
their interactions with health and care services, creating one
patient, one record

A Fully scalable solution for any population size

A Structured data enables meaningful reporting on all aspects of

clinical and administrative workload

SaaS offer means training, data migration and support is all includ-
ed

Localised system facilitates the prescribing of both Western and
Chinese medicines

Traditional Medicines so that healthcare organisations can provide
tailored care to citizens

Secure and available 24/7 with a comprehensive disaster recovery
(DR) solution to prevent any data loss

Fully configurable so each health professional can set up their own
interface and preferences
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With over 20 years of experience working with the NHS, TPP’s pres-
ence in China builds on its outstanding achievements in UK health-
care. TPP has worked extensively with experts in China to adapt
SystmOne for the Chinese healthcare system, and has developed
and localised a tailored citizen-centred electronic health record in
line with the Chinese government s priorities. Our product facilitates
integrated care and addresses government efforts to provide more
streamlined and efficient healthcare for the population.
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Key features of SystmOne:

With specialised solutions for all healthcare settings, SystmOne
provides clinicians with a single Electronic Health Record (EHR),
available wherever citizens require care. SystmOne encompasses 24
different healthcare settings, including Acute Hospital, Community
Health Centres and Elderly Care.

A Allows healthcare professionals to complete management,
clinical and administrative tasks all in one system

A Enables citizen data to be shared securely across healthcare
settings, promoting efficiency and standardisation

A Allows for comprehensive analysis within single or multiple
services through configurable business intelligence tools -
these tools can be used to monitor an organisation s perfor-
mance and appropriately allocate resources

A Reduces costs through smart and intuitive reporting function-
ality, whilst setting and improving standards across services

A Enter meaningful data through standardised, structured data
templates

A Enables clinicians to view the EHR anywhere, irrespective of
location and network connectivity, through SystmOne s
online/offline Mobile Working functionality

A Makes citizen data from multiple sources available in real time
at the point of care, allowing clinicians to make better deci-
sions
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HEUNBYFIOEERTE=HBREER, LEEMERESSS TPP’s Airmid App provides full cradle-to-grave healthcare for
RR citizens and their family. It integrates with SystmOne: the health-

care provider s clinical system, enabling citizens to proactively

e s manage their own care.
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I ) - . . " A Viewing their summary and/or detailed patient record online
KEMKFPEINGER, ARILEEER NIZKIRR AR REIRT
Recording daily health data including conditions, allergies, medica-
tions, notes, completing surveys and uploading documents
A Setting up medication reminders
A Managing appointments
A Online consultations
A Managing memberships
A Sharing their record
A Receiving notifications from their healthcare providers
A Finding healthcare organisations nearby




ResearchOne #EZE

- X&) DR

BYSIBIBRERT,, RAWELIBEREEAREL NI
REOMNEIE, RFEESPERRIOERE. REEAES T LR, X
LIRS AR IR TS T ERNERTL ST, REMESHH
R. MYBERSAHDEISHRGAKE, thERASRESEAT
OISR, A IEGEBIZRESRR. TPPSBINIES KRS
BSYEFF A& SResearchOneifzE, NBUNHAH DA I ERHEEE
2 HF.

BUES AEIRHR, JUNBEHTXEDE, BEBINSES
NASEMIES DR, NE2 ARELROESRS . HIR0TPP
SH GRS EIERR BB SAS518284E% (Electronic Frailty

Index) , WOILAEBEIEIP ARNEBENSMRNTHTOE, HAA

B EE N SIER B H .
Big Data

Data from SystmOne can be transformed into meaningful and
insightful knowledge. This Big Data is then used for surveillance,
analysis and research on an organisational, provincial or national
scale, facilitating analysis that benefits public health whilst
increasing efficiencies

The research is conducted with the co-operation of partners in
the government and academic sectors

The database then enables the development of risk stratification
algorithms and decision support tools that can be used in Syst-
mOne

One example of this is the Electronic Frailty Index: innovative
functionality within SystmOne that enables the calculation of a
frailty score, which is used to identify citizens with mild, moder—
ate or severe frailty and allows clinicians to plan for their care
accordingly
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Through Al, we can prevent non-communicable diseases (NCDs) by
identifying risk factors for patients who may develop NCDs in the
future, as well as identifying those at risk of developing complica-
tions of an existing NCD. Prevention thereby reduces the burden of
disease and cost on health services

Early detection involves tools to aid health services in identifying
patients with early stage diseases to help improve their treatment
and outcomes

Optimisation enables health services to more accurately predict
and allocate their limited resources in order to provide the same or
better care to the citizen

All of these approaches rely on broad, structured clinical data on @
large scale to maximise the potential of deep learning neural
networks.
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Technical benefits
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A SystmOne s database is one of the largest real time databases
in the world

A TPP’s architecture regularly undergoes intensive third party
penetration testing to ensure our technology remains 100%
secure

A TPP’s unique disaster recovery (DR) solution was written
inhouse - all citizen information is secure and backed up in real
time

A \\inimal network requirements are needed, allowing SystmOne
to be used in both rural and urban areas

A TPP’s servers are self-monitoring — problems can be identified
and fixed immediately

A TPP processes over a billion transactions on their servers every
day
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iAIE  Qualified

SystmOne #R{4 VI.OTHENIRIEZELER  (20144F) / SystmOne BRAV1.0 ZR{AE
FRBICUER (20145F) RUHX: IERHBAEFAEENERS /| ZRDHR
V1.0 THENIREZLER (20194F)

Computer Software Copyright Registration Certificate (2014)
Software Product Registration Certificate (2014)
Airmid Software V1.0 Computer Software Registration Certificate (2019)

REGERLZEEBEEK / RE—MRREA / 208REHIBRIPAR / S@ER
BHRE/ REBN Q02@RSUEIFIEZESR) IoRXuSIEmE

ISO/IEC 27002-2006 / General Laws of Confidentiality in UK / UK Data

Protection Act 2018 / The Common Law Duty of Confidentiality / UK Govern-
ment (Health and Social Care Act 2012) Clinical Risk Management standards

FE& Awarded

ERERNBINR/REGSEEAGAR (2011) / EHIRFRIPERESEIH 6
AR (20165F) / DLOFR (BRF/EW - CIERESH (20174F)
| RECFALRIW - DBATEEARE (2018F) / REERCIFTRINT
A - DBATESEXRE (20185F) /EBITT@REHR (BRBIEL /

Highly Commended IT Team Award (National Prison Contract) / Healthcare
IP Product Innovation (Electronic Frailty Index) / Outstanding Innovator of
the Year 2018 SHAI / Award for Excellence in Innovation in Health Care
Industries 2018 SHAI / Outstanding Innovation (Electronic Frailty Index) /
Innovation in Renal Medicine Award /
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